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Precious time is lost identifying the client’s pick between the multiple existing 
options, instead of serving other customers. This makes your clients suffer from 
longer waiting times at tills.  
 
New legislation is always popping up to control and limit distribution. From age 
restrictions for selling to standardised packaging and labels, there are a lot of 
things to tackle with, putting even more on your plate. 
 
Security is difficult to ensure, as cigarettes packs are very small. They are always 
placed in special displays, out of the customers’ reach, to avoid shoplifting. 
   
The tobacco products are essentials in your commercial offer, even if your margin 
is low. However, they imply a heavy sales process, consuming significant amounts 
of time dispensing them. 
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Say hello to Spencer
Spencer is a smart tobacco dispenser, that ensures the sales process is compliant with all legal regulations. The 
machine features innovative technology, cutting-edge design and product selection through touch screen function, 
used also as digital signage. Its advanced technology combined with enhanced user experience make Spencer one of 
the most efficient solutions available on the market.

KEY FEATURES
It compares live video 
feed with ID card photos 
in order to validate the 
person’s age, ensuring 
complete legal 

It contains a digital shop, that 
lists all the available products 
and supports credit card 
payment. Spencer can also 
deliver commercials on its 
front tactile screen, while it’s 
not being used, as well as on 
the side-screens.

The automated data analysis 
system for age validation ensures 
compliance with legal selling 
restrictions. As an extra security 
layer, the information is passed 
over to a dispatcher, for human 
validation. If the legal criteria are 
met, the sale is manually 
approved. Spencer is not an 
automated vending machine.
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Increase Sales

Reduce Operational Costs

Not only will you ensure a swift sales process for 
your tobacco products, you can also re-purpose 
the back of your counter for key advertising / 
promotional space and see an increase in sales 
of other high-margin goods placed in the self-
check-out area. 

The tobacco products can be dispensed at the 
click of a button instead of having your staff 
spend a high amount of time serving the 
tobacco shoppers. It also allows for quick stock 
reconciliation and, due to its design, it is easy to 
re-stock.



Improve Customer Experience

Boost POS Marketing 

Most tobacco shoppers know exactly what 
brand they want, our solution allows you to 
dispense the product in seconds, decreasing 
customer waiting times and your staff can 
serve other clients, instead of spending that 
time searching for the right pack. 

The generous side-screens can be used to 
display personalized commercials or 
promotions, as well as the front touch-
screen, while it’s not being used, making 
Spencer a great POS marketing tool for 
your tobacco vendors. 



360° HiDef Camera

Full LED touch-display

Lateral LED display

Credit Card & Cash 
Payment

ID Card Scanner

Secure Merchandise Is used for both age verification 
and security footage. 

Used for customer interaction, 
as well as digital signage.

Side-screens used for 
advertising purposes. 

Multiple payment choices with 
spare change tray, in case of 
cash payments. 

Used to confirm the person’s age 
before a purchase is allowed. 

The dispenser is made of 
robust, reinforced steel making 
it safe against break-ins.
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